
 

MERCHANT ACCOUNT OPENING FORM 
E-COMMERCE PARCEL DELIVERY  |  FOOD DELIVERY  |  GROCERY DELIVERY 

Lahore, Pakistan  •  0313 4555125  •  Hellodeliverypk@gmail.com  •  Hellodelivery.pk 
SERVING HOMES & BUSINESSES ACROSS LAHORE 

 

Form No:  Date:  

 

01 BUSINESS INFORMATION 

 

Business / Shop Name  

Owner / Proprietor Name  

Business Type / Category  

CNIC Number  

NTN Number (if applicable)  

 

02 CONTACT DETAILS 

 

Primary Mobile No.  WhatsApp Number  

Email Address  Website / Social Page  

 

03 BUSINESS ADDRESS 

 

Shop / Office 
Address 

 

Area / Locality  

Nearest Landmark  

City  Postal Code  

 

04 DELIVERY REQUIREMENTS 

 

Expected Daily 
Orders 

 Avg. Parcel 
Weight 

 

Delivery Type ☐  Same Day     ☐  Next Day     ☐  Both 

Pickup Option ☐  Pickup from My Shop     ☐  I'll Drop at 

Warehouse 



 

MERCHANT ACCOUNT OPENING FORM 
E-COMMERCE PARCEL DELIVERY  |  FOOD DELIVERY  |  GROCERY DELIVERY 

Lahore, Pakistan  •  0313 4555125  •  Hellodeliverypk@gmail.com  •  Hellodelivery.pk 
SERVING HOMES & BUSINESSES ACROSS LAHORE 

Preferred Pickup 
Time 

☐  Morning (9–12)     ☐  Afternoon (12–4)     

☐  Evening (4–8) 

Delivery Zones / 
Areas 

 

 

05 PAYMENT & COD DETAILS 

 

COD Required? ☐  Yes     ☐  No 

Payment Settlement ☐  Daily     ☐  Weekly     ☐  Bi-Weekly 

Bank Name  

Account Title  

Account / IBAN Number  

 

06 DOCUMENTS SUBMITTED 

 

☐   CNIC Copy 

☐   Business NTN (if applicable) 

☐   Shop / Business Photo 

☐   Bank Account Details 

☐   Signed Agreement Copy 

☐   Other: ___________________________ 

 

07 MERCHANT DECLARATION & SIGNATURE 

 
I hereby confirm that all information provided is accurate and complete. I agree to comply with Hello Delivery's Terms of Service & COD 
Payout Policy (HD-POL-001). 
 

Merchant Signature  Date  

Stamp (if applicable)  Account Opened By  

 

FOR OFFICE USE ONLY 
Account ID: ____________________     Registered Date: ____________________     Verified By: 

____________________     Status:  ☐ Approved   ☐ Pending   ☐ Rejected 

 


